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NATIONAL SENIOR CERTIFICATE EXAMINATION 
SUPPLEMENTARY EXAMINATION – MARCH 2017 

 
 
 

BUSINESS STUDIES: PAPER I 
 

EXAMINATION NUMBER              

 
 

ANSWER BOOKLET 
 
 
SECTION A 
 
QUESTION 1 
 
 
Indicate the most correct answer by writing the letter of the alternative you have chosen in the 
space provided. 
 

1.1   1.6   1.11  

1.2   1.7   1.12  

1.3   1.8   1.13  

1.4   1.9   1.14  

1.5   1.10   1.15  

 
 

30 

 

  

 

50 
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QUESTION 2 

Business Studies Dictionary: 

2.1  
2.2  
2.3  
2.4  
2.5  
2.6  
2.7  
2.8  
2.9  
2.10  

 
 

 

20 

 
SECTION B 
 
QUESTION 3 
 
 
 
3.1 Corporate Governance at Mr Price Group Ltd 

3.1.1 Define the term "Corporate Governance".   

 

 

                                                                                                                          (2 marks) 

3.1.2 Give TWO possible examples of how Mr Price maintains discipline in the 
corporate environment. 
 
* 

 

 

* 

 

                                                                                                                           (2 marks) 

  

 

50 
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3.1.3 List THREE responsibilities of the directors of Mr Price Group Ltd.  
 
* 

 

 

* 

 

 

* 

 

 (3 marks) 

3.1.4 List the elements of Triple Bottom Line Reporting. 
 
* 
 
* 
 
*  

 (3 marks) 
3.1.5 Give TWO purposes of the JSE Social Responsibility Index. 

 
* 
 
* 
                 

(2 marks) 
3.1.6 Give ONE purpose of the Global Reporting Initiative. 

 
 
 
 

(1 mark) 
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3.2 Use a PESTLE analysis and focus on ethical, legal and environmental factors that have an 
impact on Mr Price. Identify ONE challenge for each factor and give a separate strategy to 
deal with each challenge. 

 
PESTLE factor Challenge being faced Strategy in response to challenge 

Ethical factor 

 
 
 
 
 
 
 
 
 

(2 marks) 

 
 
 
 

 
 
 
 
 

(2 marks) 

Legal factor 

 
 
 
 
 
 
 
 
 

(2 marks) 

 
 
 
 

 
 
 
 
 

(2 marks) 

Environmental 
factor 

 
 
 
 
 
 
 
 
 

(2 marks) 

 
 
 

 
 
 
 
 
 

(2 marks) 
 
 

 

12 
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3.3 The Stimulus–Response Model 

3.3.1 Explain how Mr Price could use 'processes' (as one of the 7Ps of marketing) as a 
buyer stimulus. 
 
 
 
 
 
 
 
 
                    

                                                                                                                          (3 marks) 

3.3.2 Describe how the following will affect the buying decision of a Mr Price buyer:  
 

(a) Socio-cultural factors  
 
 
 
 
 
 
 
 

 (3 marks) 
(b) Economic factors 

 
 
 
 
 
 
 
 
 
                                                                                                                            (3 marks) 

3.3.3 Suggest THREE possible outcomes for the buyer according to the Stimulus-
Response Model.  

* 
 
* 
 
* 

(3 marks) 
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3.4 List FIVE rights of the Consumer Protection Act. 
 

* 

* 

* 

* 

* 

 
 

5 
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3.5  

3.5.1  What is the benefit of Mr Price having a code of conduct?  
                    
              

 

 

 

                                                                                                                       (2 marks) 

3.5.2 Why is it important for our government to have an effective code of ethics?         
 
 
 
 
 
                                                                                                                             (2 marks) 

3.5.3 Describe one positive outcome of conflict in the workplace.  
 
 
 
 
 
                                                                                                                            (2 marks) 

3.5.4 Discuss one positive outcome of Mr Price supporting 'whistle-blowers' in their 
organisation. 
 
 
 
 
 
 
                                                                                                                            (2 marks) 
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