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ADDENDUM A – QUESTIONS 1, 2 AND 7 
 

Sustainability in the tourism industry 
 

The Midlands Saddle & Trout in KwaZulu-Natal 
was a finalist in the recent Lilizela-Imvelo 
Awards for sustainable tourism. The category 
was Best Waste Management System.  
 

Situated near Mooi River, 60 km from 
Pietermaritzburg, Midlands Saddle & Trout 
has fully equipped luxury chalets. With a 
restaurant offering local cuisine, plus a wellness centre, golf course and wide range of facilities, 
it is extremely popular for families. It is also a great setting for weddings and functions. 
Wedding planners are only allowed to use FTTSA-approved products in their preparations and 
catering. 
 

For General Manager G. van den Heever and his wife, this is their preferred way of life. "We 
have a huge worm farm with about 60 000 worms," he says. 
 

"We have JoJo tanks for rainwater harvesting. This is used to water the veggie garden that 
supplies our restaurant, and the water, mixed with worm tea, provides irrigation for the resort, 
including the golf course.  
 

We do not use chemical fertiliser (at about R200 per bag). Worm wee is our fertiliser. The water 
from the tanks is also used for laundry and for the washing of equipment." 
  
Septi-Clean, a 100% biodegradable, organic bacterial solution, is used in the septic tanks. 
 
Midlands Saddle & Trout has converted its swimming pool from chlorine to salt chlorinators. 
This not only means a big cost saving, but also a saving for the environment, since chlorine 
releases harmful gases. 
 

Lights in the resort are all energy-savers, and the outside lights are on day/night sensors, so 
they switch off during the day. "It's a big property with 60 households," says Van den Heever, 
"and by putting in eco-showerheads, we save 2 000 litres per day when the resort is full." 
 

"If a chalet is not occupied during midweek, we shut the power down totally. The resulting 
saving on electricity costs is between 35% and 45% a year. In our 'plant' rooms we converted to 
energy-efficient eco-pumps, which also made a big difference." 
 

When it comes to recycling, the chalets have separate bins for wet and dry waste. Waste from 
the kitchen and restaurant is sorted too. Meat products are removed and all other wet waste 
goes to the worm farm.  
 

"We don't get the income from our recycled waste. We have outsourced that to the local Mooi River 
community who collect the waste from us and sell it to Collect-a-Can, Ronnie Recycle and Consol 
Glass, and keep the profits." This money is used to pay for school equipment for poor families. 
 

Another eco-friendly activity is its 'black wattle' tree removal process, part of the government's 
Working For Water Programme. This type of tree sucks up huge amounts of water and is one of 
the most invasive alien trees. A local carpenter uses this wood to craft unusual furniture and 
souvenirs to sell to tourists. 
 

The Van den Heevers are keen teachers. "We often give guests a tour, especially of the worm 
farm, to show what we are doing. We get kids involved and get them into the veggie garden. 
They can feed the worms, and we sell the worm wee in our gift shop." 

[Adapted from: <https://www.unilever.co.za/>] 
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ADDENDUM B – QUESTION 3 – WORLD TIME ZONE MAP 
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ADDENDUM C – QUESTION 5 – RUBRIC FOR MARKING THE CONCEPT MAP 

Criteria 4 3 2 1 0 
Possible 

Score 

5.1 Benefits of 
teamwork to 
the team 

 3–4 benefits 
to the team 
mentioned. 

2 benefits to 
the team 
mentioned. 

Only 1 benefit 
to the team 
mentioned. 

No benefits 
identified. 3 

5.2 Benefits to 
the 
profitability of 
the business 

 3–4 benefits 
to the 
profitability of 
the business 
mentioned. 

2 benefits to 
the profitability 
of the 
business 
mentioned. 

Only 1 benefit 
to the 
profitability of 
the business 
mentioned. 

No benefits 
identified. 

3 

5.3 Link between 
teamwork and 
service 
delivery 
analysed 

Learner 
shows an in-
depth and 
sophisticated 
understanding 
of the 
relationship 
between 
teamwork and 
service 
delivery. 

Learner 
shows a clear 
understanding 
of the 
relationship 
between 
teamwork and 
service 
delivery. 

Learner 
shows some 
understanding 
of the 
relationship 
between 
teamwork and 
service 
delivery. 

A link has 
been made, 
but poorly 
articulated, or 
no analysis 
conducted. 

Learner 
cannot identify 
links between 
these 2 
concepts. 

4 

5.4 Learners own 
strengths and 
weaknesses 
analysed in 
an honest 
manner. 
Impact on the 
team 
evaluated 

Learner 
clearly 
acknowledges 
own strengths 
and 

weaknesses, 
in an honest 
and 
introspective 
manner. 
Impact on the 
team 
evaluated. 
 
 

× 2 

Learner 
identifies 
clearly 
strengths and 
weaknesses 
in own 
character. 
Learner 
recognises 
impact on the 
team. 
 
 
 
 

× 2 

Learner can 
either identify 
only strengths 
or only 
weaknesses, 
or little depth 
of self-
evaluation 
shown. 
Learner 
recognises 
some 
accountability, 
but not in any 
depth. 

× 2 

Learner can 
identify only 
strengths or 
only 
weaknesses 
AND little 

depth of self -
evaluation 
shown OR no 

understanding 
of impact on a 
team.  
 
 
 

× 2 

No self-
evaluation 
attempted. 

8 

5.5 Links 
indicating 
relationships 
between 
concepts 

 All possible 
links shown 
with 
explanation of 
relationships 
indicated.  

Some links 
are made or 

some 
explanations 
are omitted. 

Only one link 
is made 
and/or no 

explanations 
are given. 

No links 
made. 

3 

5.6 Key with 
colours 

  Key in 
different 
colours 
indicates all 
concepts and 
links. 

Key is drawn 
but no 
colours, 
and/or no 

concepts 
clearly 
indicated 
and/or links 

not indicated. 

No key. 

2 

TOTAL      23 
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ADDENDUM D – QUESTION 6 

RIO OLYMPICS 2016: ECONOMIC OPPORTUNITY OR THREAT? 

 

Hosting the Olympic Games comes with 
its advantages and disadvantages. 
Hosting an international sporting event 
drives tourism and generates profit for 
the region – including a boost in public 
transport, hotels, entertainment, 
restaurants and retail. 

However, host countries also have to 
worry about poor tourist volumes. 
Although the Olympics generates 
revenue, it also requires a huge initial 
budget – setting up the event can be 
extremely expensive and locals have a 
lot to lose in light of the Olympics, not 
least their livelihoods and homes. 

Rio can earn income from the Olympics in various ways. TV broadcasting may earn $4,1 billion. 
Sponsorship deals from both domestic and foreign countries may earn $900 million. Marketing 
rights and licensing may bring in $300 million, and $250 million will come from other sources. 

A predicted 400 000 tourists will visit Rio during the Olympics and many of them will be drawn 
to the city's famous monuments, carnivals and landscapes – meaning an increase in sales for 
tours. 

The country will have to prepare its infrastructure and spend money on maintaining its 12 
stadiums, as well as improving public transportation. 

Many of Rio's civilians are not pleased about the countdown to the Olympics. The Brazilian 
government is trampling the homes of locals and uprooting communities in some favelas 
(shantytowns, shacks). An estimated 385 families were evicted from their homes last year to 
make way for a high-speed bus lane, connecting the airport with one of the host villages for the 
Olympic Games. On a positive note, these improvements will benefit the city, its residents, and 
visitors.  

Many locals said that they do not plan on buying tickets for any of the Olympic events in Rio, as 
they are too expensive. 

June 7, 2016 

[Adapted from: <https://www.worldfinance.com/infrastructure-investment/rio-olympics-2016>] 

Residents are evicted from Favelas in Rio de 

Janeiro, ahead of Brazil’s 2016 Olympics 
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ADDENDUM E – QUESTION 7 – RUBRIC FOR MARKING THE ESSAY 

 4 3 2 1 0 Total 

7.1 Clear 
definition of 
sustainable 
tourism given 

 Learner has a 
clear 
understanding 
of all the 
aspects of 
sustainability. 

Learner does 
not fully 
comprehend 
the meaning of 
sustainability. 

Only one 
aspect is 
understood or 
mentioned. 

No definition. 

3 

7.2 Benefits of 
this 
company's 
practices to 
Tourism and 
the Triple 
Bottom Line  

At least 3 
benefits to 
Tourism AND 3 

to the TBL 
mentioned.  
 

× 3 

At least 2 
benefits to 
Tourism AND 2 

to the TBL 
mentioned.  
 

× 3 

At least 1 
benefit to 
Tourism OR 

only 2 to the 
TBL 
mentioned.   

× 3 

At least 1 
benefit to 
Tourism OR 

only 1 to the 
TBL 
mentioned.   

× 2 

No benefits 
discussed. TBL 
not identified. 

12 

7.3 Each Pillar of 
Sustainability 
mentioned 

 3 pillars 
mentioned. 

2 pillars 
mentioned.  

1 pillar 
mentioned. 

No pillars 
mentioned. 3 

7.4 Examples 
taken from 
the passage 
and 
categorised 
correctly 

 3 examples 
from the text 
mentioned. 
 
 
 
 
 

× 3 

2 examples 
from the text 
mentioned for 
each pillar, OR 

only 1–2 
examples for 
1–2 of the 
pillars. 

× 3 

1 example from 
the text 
mentioned for 
each pillar, OR 

only 1 example 
for 1 of the 
pillars given. 
 

× 3 

No examples 
from the text 
mentioned. 
 

9 

7.5 FTTSA 
explained and 
3 objectives 
correctly 
identified 

FTTSA 
explained AND 

3 objectives 
correctly 
identified. 

FTTSA 
explained AND 

2 objectives 
correctly 
identified. 

Learner may 
not understand 
the role of the 
FTTSA OR 

knows only 1 
objective. 

Learner may 
not understand 
the role of the 
FTTSA AND 

knows only 1 
objective. 

No discussion 
of FTTSA. 

4 

7.6 In the spirit of 
the 
competition, 
present a 
convincing 
argument to 
win 

No doubt that 
with this 
argument Van 
den Heever is 
a winner! 

Essay 
presented as a 
solid argument 
throughout. 

At times essay 
veers away 
from an 
argument. 

Essay is a 
pedestrian list 
of facts without 
being an 
argument. 

 

4 

7.7 Essay format  Correct format, 
integrated 
paragraphs, 
introduction 
and conclusion 
included; 
appropriate 
title. 

Format correct, 
lacking in 
correct 
paragraphing 
technique OR 

introduction 
and conclusion 
missing, OR no 

title.  

One aspect of 
the format is 
correct OR 

many aspects 
of format 
disregarded.   

 

3 

Total:       38 

 


