NATIONAL SENIOR CERTIFICATE EXAMINATION
SUPPLEMENTARY EXAMINATION — MARCH 2018
vassessment matters

TOURISM

Time: 3 hours 200 marks

PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY

1. This question paper consists of 7 pages and an Insert of 5 pages (i—v)
Addendum A — Sustainability in the tourism industry, Addendum B — World Time
Zone Map, Addendum C — Rubric for the Concept Map, Addendum D - Rio
Olympics 2016: Economic opportunity or threat?, Addendum E - Rubric for
marking the Essay.

2. Read the questions carefully.
3. Answer ALL the questions.
4. Number your answers exactly as the questions are numbered.

5. Write neatly and legibly.

6. Pay special attention to spelling and sentence construction.

7. You may use a calculator.

8. Draw a margin on the right-hand side and do not write in it as it is used for marking
purposes.

9. Candidates must have colour pens/felt-tipped pens to complete the concept map.

10. Candidates are advised to make use of double A4 pages to complete the concept
map.

IEB Copyright © 2018 PLEASE TURN OVER



NATIONAL SENIOR CERTIFICATE: TOURISM — SUPPLEMENTARY

QUESTION 1

Refer to Addendum A: Sustainability in the tourism industry to answer these

guestions:

1.1 Identify two types of employment that have been created in this tourism
venture.

1.2  Predict the possible career path of one career you have identified.

1.3 Explain the purpose of a Code of Conduct for employees working at this
venture.

1.4  Explain the value of a Code of Conduct to the business/venture.

1.5 The Midlands Saddle & Trout have included the following information in one

of their promotional pamphlets:

Midlands Saddle & Trout Facilities:

Accessible Venue Facilities

e level access, ramps to all areas

e hearing loop system — LED announcement board in conference rooms
e assistance dogs are welcome

e special dietary requirements catered for

e wheelchairs available free of charge

e disabled parking available within fifty metres of main entrance

e steps with handrail within building

Booking Facilities
e conference bookings accepted
e wedding parties accepted

Catering Facilities
e Dbar
e restaurant with vegetarian menu

Event Facilities
e in-house AV (audio-visual) available
e conference rooms/meeting rooms

General Facilities
e good views
e Wi-Fi access

1.5.1 Describe the ways in which the Midlands Saddle & Trout meets the
different needs of customers.

1.5.2 Suggest three types of tourists who would be likely to visit this
venture and justify your choices.
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QUESTION 2

2.1

2.2

2.3
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A mystery customer is hired to assess the professionalism of the staff at the
Midlands Saddle & Trout. State four aspects of the employees’ personal
appearance/behaviour that are likely to affect the mystery customer's
judgment.

There are several factors which contribute to the professional image of any
attraction. Identify four of them (excluding staff) and explain how each of
these factors would contribute to the professional image.

The following review was posted on a popular social network forum about
the Midlands Saddle & Trout:

m Helen-Mary Williams Midlands Saddle and Trout

Very run-down from its former glory. Dead and sad with poor
service from an unenthusiastic staff. Dull reception was most
unwelcoming. Never want to waste time going there again!!

So sad as our family has owned timeshare there for many years.

Like Comment Share

[Adapted from <https://www.facebook.com/Midlands-Saddle-and-Trout-
198746180169119/reviews>]

2.3.1 Predict the impact of this review on tourism volumes, on the
profitability of the business and on the local community as a whole.

2.3.2 Suggest four types of strategies that can be used by the
management to achieve and maintain quality service in this
attraction.

2.3.3 If the service at this attraction improved, describe how excellent
service would create a multiplier effect.
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QUESTION 3
Refer to Addendum B: World Time Zone Map to answer these questions:

3.1  Mr Suzuki, a tourist from Japan, decides to visit South Africa. He departs
from Japan on 12 September 2016 at 16:00, local time. Explain whether
or not he will experience jet lag, and provide a reason for your answer. 3)

3.2 3.2.1 The flight duration from Tokyo to Durban International Airport is 26
hours (which includes a stopover). Calculate the local date and time
in Durban, when he lands. DST does not apply. Show all
calculations. (5)

3.2.2 When he books in at the Midlands Saddle & Trout at 12:00 (midday),
he tries to pay with his credit card. The card expires on 13
September, at midnight, Tokyo time. Will he be able to pay with this

card? Explain your answer. Show your calculations. (4)
3.3  Which line of longitude must a tourist cross if the date is to change? (2)
3.4  Explain what DST is and why it is implemented in certain countries. 4)
3.5 Give three benefits of implementing DST. 3)

3.6  When Mr Suzuki arrives at Durban International Airport, he goes through
customs and states that he has nothing to declare. Which channel will he

go through? (1)

3.7 Advise this tourist on two health precautions he needs to take when
coming to South Africa. (2)

3.8 Advise the tourist on three safety precautions he needs to take when
coming to South Africa. (3)
3.9 Name two factors that would influence this tourist's budget. (2)
[29]
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QUESTION 4 FOREIGN EXCHANGE

Refer to the table below to answer the following questions:

Currency ZAR Rate (BBR)
US Dollar 15.285284
Euro 17.147766
British Pound 21.662761
Indian Rupee 0.227700
Japanese Yen 0.143828
4.1 Explain why the Japanese yen has the least favourable exchange rate
when it is used to buy the South African rand. (2)
4.2 Mr Suzuki has JPY100 000 to spend in South Africa. Explain why the BBR
will apply for this calculation. (2)
4.3 Convert JPY100 000 to ZAR, showing all calculations. 4)

4.4  Mr Suzuki wants to buy a camera that will cost him R6 500 in South Africa.
He knows this same camera will cost him JPY40 000 in Japan. Advise him
on whether he should buy the camera in South Africa or when he returns
home. Show all calculations. (5)

4.5 When Mr Suzuki returns home in ten days, will he be able to use the table
above to calculate how many yen he will receive for his rand? Provide a
reason for your answer. (3)

4.6 When Mr Suzuki does indeed return home, he converts R150 to JPY and
receives JPY900. Calculate the new exchange rate, showing all
calculations. (3)

[19]

IEB Copyright © 2018 PLEASE TURN OVER



NATIONAL SENIOR CERTIFICATE: TOURISM — SUPPLEMENTARY

QUESTION 5

Tourism is a labour-intensive industry, and individuals working v 2\

together will be better equipped to achieve the goals of the
team.

Construct a concept map and analyse the role of teamwork in
delivering excellent service by:

5.1
5.2
5.3
5.4

5.5
5.6

Listing 3—-4 benefits of teamwork to the team itself.
Identifying 3—-4 benefits of teamwork to the profitability of the business.
Analysing the relationship between teamwork and service delivery.

Honestly evaluating your own strengths and weaknesses and how they
impact on the team.

Making links to show how these concepts are interrelated.

Creating a key with colours indicating different concepts.

Refer to the rubric marked Addendum C to assist you with the answering of
this question.

QUESTION 6

Read the article marked Addendum D: Rio Olympics 2016: Economic
opportunity or threat?

6.1

6.2

6.3

6.4

Would you describe this event as an economic opportunity or an economic
threat to the hosting country? Justify your answer with examples from the
passage.

(Do not argue both sides; choose one position only.)

6.2.1 Identify two current global situations that have posed a threat to
global tourism, and explain what the impact has been.

6.2.2 "A decrease in tourism volumes may sometimes benefit a local
community.” Explain whether you agree or disagree with this
statement by using three examples from the Rio article to justify
your argument.

Draw up a SWOT analysis for the Olympic Games in Rio to analyse the
strengths, weaknesses, opportunities and threats that impacted on the
success of the event.

6.4.1 Explain which type of marketing method (above-the-line or below-
the-line) is best suited to an event such as this and provide a
reason for your choice.

6.4.2 Provide two examples of this type of method.
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QUESTION 7 SUSTAINABLE AND RESPONSIBLE TOURISM

Refer back to the article in Addendum A: Sustainability in the tourism
industry.

Imagine that you are Mr van den Heever presenting your tourism enterprise to the
judging panel of the Lilizela-Imvelo Awards. Write an essay in which you present a
convincing argument for the Midlands Saddle & Trout to win.

Refer to the following points in your essay:

e Provide a concise definition of sustainable and responsible tourism.

e Show the benefits of this attraction's practices to tourism and the triple
bottom line.

e Name the three pillars of sustainability.

e Quote three examples from the text relating to each of the three pillars of
sustainable tourism.

e Assume that Midlands Saddle & Trout is a member of FTTSA. Explain what
the FTTSA is and describe three of the objectives of the FTTSA.

e Make a strong case for winning the competition.

e Pay attention to correct essay format.

Refer to the rubric marked Addendum E as you write this essay.
[38]

Total: 200 marks
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